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County Veterans Service Office is Open by Phone and E-Mail Services 

 
The Brown County Veterans Service Office is OPEN by phone and e-mail to 
serve Veterans, dependents, and Survivors of Veterans.  
 
The office has the capability to conduct phone appointments, file VA benefits 
electronically, answer benefit questions, or connect those we serve with 
community resources.  You can apply for your benefits from the convenience of 
your home or other location.  
 
We have been and continue to function at 100%, the only difference is we are not 
meeting with veterans and family member in person.   
 
So feel free to reach out to us today at 920-448-4450 or email us at 
bc.veterans@browncountywi.gov.  
 
All in-person appointments and walk-in appointments have been suspended, until 
further notice, in order to do our part to assist with minimizing the spread of 
Coronavirus 2019 (COVID-19) to our Veteran community. 
 

Brown County Departments 
 
Departments that are virtually open (online) during business hours means that the 
public can connect with staff in order to get business accomplished in a timely 
manner, while helping to prevent the spread of the COVID-19 virus: 
 
Brown County Home Page with links to all offices:  www.browncountywi.gov 
 
Virtual Brown County Online Community:   
 
www.browncountywi.gov/community/virtual-brown-county/online-community/ 
 

http://www.browncountywi.gov/departments/veterans-services
mailto:Bc.veterans@browncountywi.gov
http://www.facebook.com/BrownCVSO
mailto:bc.veterans@browncountywi.gov
http://www.browncountywi.gov/
http://www.browncountywi.gov/community/virtual-brown-county/online-community/


 
If you are unable to find what you are looking for, please call the department you wish 
to contact as they may be able to assist you either by phone or email.  
 
Brown County Courthouse or the Circuit Court System: 
 
If you have questions or business with these offices, please contact the appropriate 
number using this guide www.browncountywi.gov/departments/circuit-court/general-
information/telephone-numbers/ 
 

VA Mental Health 
 

For the US Department of Veterans Affairs (VA), nothing is more important than 
supporting the health and well-being of the Nation’s Veterans and their families. A 
major part of that support is providing timely access to high quality, evidence based 
mental health care. VA aims to address Veterans’ needs during Service members’ 
reintegration into civilian life and beyond. 
 
The VA Office of Mental Health and Suicide Prevention Guidebook provides 
information on the variety of mental health services that VA offers on both a national 
and local level. These programs and services are rooted in several core values: 
 
Focus on Recovery  
Keeping a focus on recovery from mental health challenges or substance use issues 
empowers Veterans to take charge of their treatment and live a full and meaningful life. 
This approach focuses on the Veteran’s strengths offering respect, honor and hope to 
Veterans and the family members who support them. 
 
Evidence-Based Treatments 
VA provides treatments that are proven to be effective for mental health concerns. 
These treatments are time-limited and focus on helping Veterans recover and meet 
their goals. To learn more about evidence-based mental health treatments, please visit 
treatmentworksforvets 
 
Measurement-Based Care (MBC) 
In MBC, the Veteran and their health care provider use information provided by the 
Veteran to improve mental health care and ensure it is individualized to the Veteran’s 
specific needs and goals. MBC helps Veterans take an active role in their care. 
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Coordinated Care for the Whole Person 
 
VA health care providers work together to provide safe and effective treatment for the 
whole person - head to toe, inside and out using a Whole Health approach. Timely 
medical care, good nutrition and regular exercise - along with a sense of purpose and 
supportive family members and friends - are just as important to mental health as to 
physical health. Veterans take an active role in their care by partnering with their 
providers to improve their health and well-being. 
 
It all starts with a simple question: What matters most to you? That’s the first step in 
the Whole Health approach which is designed to help Veterans achieve and maintain 
their best all-around health and well-being. Through a Whole Health approach, 
VA is committed to empowering, equipping and treating Veterans according to their 
preferences and priorities. Learn more about Whole Health and the impact this is 
having in helping Veterans live their life to the fullest by visiting the Whole Health 
for Life website. 
 
Round-the-Clock Service 
 
Emergency mental health care is available 24 hours a day, 7 days a week at VA 
medical centers. VAMCs that do not have a 24-hour emergency room must provide 
these services through a local, non-VA hospital. Telephone evaluations at VAMCs and 
the Veterans Crisis Line are also available 24/7. 
 
Care Close to Home 
 
VA is moving closer to where Veterans live by adding more rural area and mobile 
clinics and working with other health care providers in the community. VA also uses 
cutting-edge technologies, including telemental health through video connection, for 
Veterans to access care from the comfort of their own homes. 
 
 

VA-Backed Home Loans 
 

VA-backed Veterans home loans can help Veterans, service members and their 
survivors to buy, build, improve or refinance a home. You’ll still need to have the 
required credit and income for the loan amount you want to borrow. But a Veterans 
home loan may offer better terms than with a traditional loan from a private bank, 
mortgage company or credit union. For example, nearly 90% of VAbacked loans are 
made with no down payment. 
 
With a VA-backed home loan the VA guarantees (or stands behind) a portion of the 
loan you get from a private lender. If your VAbacked home loan goes into foreclosure, 



 
the guaranty allows the lender to recover some or all of their losses. Since there’s less 
risk for the lender, they’re more likely to give you the loan under better terms. Lenders 
follow our VA standards when making VA-backed home loans. They may also require 
you to meet additional standards before giving you a loan. These standards may 
include having a high enough credit score or getting an updated home appraisal. 
 
You may be able to get a VA-backed purchase loan if you meet all of the requirements 
listed below: 
- You qualify for a VA-backed home loan Certificate of Eligibility (COE) and 
- You meet the VA - and your lender’s - standards for credit, income and any other 
requirements and 
- You will live in the home you’re buying with the loan. 
 
A VA-backed purchase loan often offers: 
- No down payment as long as the sales price isn’t higher than the home’s appraised 
value 
- Better terms and interest rates than loans from other lenders 
- The ability to borrow up to the Fannie Mae/Freddie Mac conforming loan limit on a 
no-down-payment loan in most areas. 
Learn about VA home loan limits 
- No need for private mortgage insurance (PMI) or mortgage insurance premiums 
(MIP) 
- PMI is a type of insurance that protects the lender if you end up not being able to pay 
your mortgage. It’s usually required on 
conventional loans if you make a down payment of less than 20% of the total mortgage 
amount. 
- MIP is what the Federal Housing Administration (FHA) requires you to pay to self-
insure an FHA loan against future loss. 
- Fewer closing costs, which may be paid by the seller 
- No penalty fee if you pay the loan off early 
 
If you qualify for a VA-backed purchase loan, you can use the loan to: 
- Buy a single-family home, up to 4 units 
- Buy a condo in a VA-approved project 
- Buy a home and improve it 
- Buy a manufactured home or lot 
- Build a new home 
- Make changes or add new features (like solar power) to make your home more 
energy efficient 
- Get a VA-backed home loan to buy your first home 
- Use your VA loan benefit again if you sell or refinance a home you bought with a VA-
backed home loan 



 
- Assume a VA-backed home loan (instead of opening a new mortgage loan, the buyer 
takes over the seller’s loan) 
 
You may need to pay the VA funding fee. This one-time fee helps to lower the cost of 
the loan for US taxpayers since the VA home 
loan program doesn’t require down payments or monthly mortgage insurance. Your 
lender will also charge interest on the loan in addition 
to closing fees. Buying a home is a complex process. Get instructions for buying a 
home with a VA-backed loan. 
 
 

 
Stress & Coping During Coronavirus Outbreak 

                                                                                                                                                                       
The outbreak of coronavirus disease 2019 (COVID-19) may be stressful for people. 
Fear and anxiety about a disease can be overwhelming and cause strong emotions in 
adults and children. Coping with stress will make you, the people you care about, and 
your community stronger. 
 
Everyone reacts differently to stressful situations. How you respond to the outbreak 
can depend on your background, the things that make you different from other people, 
and the community you live in. 
 
People who may respond more strongly to the stress of a crisis include: 
 
- Older people and people with chronic diseases who are at higher risk for COVID-19 
- Children and teens - People who are helping with the response to COVID-19, like 
doctors and other health care providers, or first responders 
- People who have mental health conditions including problems with substance use 
Stress during an infectious disease outbreak can include:  
 
- Fear and worry about your own health and the health of your loved ones 
- Changes in sleep or eating patterns  
- Difficulty sleeping or concentrating  
- Worsening of chronic health problems  
- Increased use of alcohol, tobacco or other drugs People with preexisting mental 
health conditions should continue with their treatment and be aware of new or 
worsening symptoms. 
 

Taking care of yourself, your friends and your family can help you cope with stress. 
Helping others cope with their stress can also make your community stronger.  



 
Older adults, especially in isolation and those with cognitive decline/dementia, may 
become more anxious, angry, stressed, agitated and withdrawn during the outbreak or 
while in quarantine. Provide practical and emotional support through informal networks 
(families) and health professionals.  

Share simple facts about what is going on and give clear information about how to 
reduce risk of infection in words older people with/ without cognitive impairment can 
understand and repeat the information whenever necessary.  

People in isolation should stay connected and maintain their social networks. Try as 
much as possible to keep your personal daily routines or create new routines if 
circumstances change.  

During times of stress, pay attention to your own needs and feelings.  

Things you can do to support yourself:  

- Take breaks from watching, reading, or listening to news stories, including social 
media. Hearing about the pandemic repeatedly can be upsetting.  
- Take care of your body. Take deep breaths, stretch or meditate. Try to eat healthy, 
well-balanced meals, exercise regularly, get plenty of sleep and avoid alcohol and 
drugs.  
- Make time to unwind. Try to do some other activities you enjoy.  
- Connect with others. Talk with people you trust about your concerns and how you are 
feeling. 
 
Call your healthcare provider if stress gets in the way of your daily activities for several 
days in a row. Sharing the facts about COVID-19 and understanding the actual risk to 
yourself and people you care about can make an outbreak less stressful.  

When you share accurate information about COVID-19 you can help make people feel 
less stressed and allow you to connect with them. Learn more about taking care of 
your emotional health.  

If you, or someone you care about, are feeling overwhelmed with emotions like 
sadness, depression, or anxiety, or feel like you want to harm yourself or others call 
911 or contact the Veterans Crisis Line at 1-800-273-8255 and press 1 to talk to 
someone. 
 

 
 
 
 



 
VA Expands Services to Support Veterans Due to COVID-19 

 
Veterans continue to receive benefits and services after VA’s Veterans Benefits 
Administration (VBA) temporarily closed its 56 regional offices to the public March 19 
in response to COVID-19.  
 
The decision to close our offices to the general public is part of the VA’s effort to limit 
exposure to vulnerable populations like our older Veterans and those with underlying 
medical conditions, as identified by the Centers for Disease Control and Prevention” 
said VA Secretary Robert Wilkie. “VA is expanding existing technologies to remain 
accessible to Veterans, service members and their families.”  
 
Changes Many in-person services are already available via the phone or online 
through virtual options like VA Video Connect.  VBA has and continues to adjust to 
ensure the safety and well-being of its clients and staff.  
 
The changes include:  
 
- Uninterrupted GI Bill payments so students continue to receive their benefits 
unaffected by any change from in-person to online learning.  
- Supporting students for educational counseling through online and telephone 
services. - Connecting Veterans to Vocational Rehabilitation and Employment 
Services through teleconferencing; providing case management and general 
counseling virtually through VA Video Connect.  
- Informal conference hearings by telephone or video conferencing when needed.  
- Collecting information to process fiduciary claims by telephone. When necessary 
other accommodations will be arranged.  
- Collecting information remotely via phone or teleconference when possible to 
process grant requests for special adaptive housing.  
- Conducting examinations for disability benefits using tele-compensation and pension 
or “tele-C&P” exams. If an in-person examination is required, Veterans will be notified 
for scheduling. Veterans with specific questions can call 1-800-827-1000 or go to 
www.ebenefits.va.gov for additional details. Veterans can continue to get information 
about benefits, file a claim online or can call for claim-specific questions. 
 
 

 
 
 



 

We always recommend that you annually review your  
VA Benefits due to on-going changes in benefits.   

 
Please call or e-mail us today: 

(920) 448-4450 
Website 

www.browncountywi.gov/departments/veterans-services 
E-Mail 

Bc.veterans@browncountywi.gov 
Facebook Page 

www.facebook.com/BrownCVSO 
 

Veterans Helping Veterans 
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